
GARNER HEALTH™ ANNOUNCES $17M IN FUNDING TO-DATE TO PROVIDE QUALITY
HEALTHCARE RECOMMENDATIONS FOR ALL

Health tech platform utilizes data science and consumer-friendly engagement tools to help
members find high-quality providers

NEW YORK, NY (February 3, 2021)—Garner Health™, a health tech company that uses data science to
revolutionize provider recommendations, today announced a $12.5M Series A round led by Founders
Fund, with support from Maverick Ventures and Thrive Capital. This announcement follows last year’s
seed funding of $4.5M, which was led by Thrive, with support from Sequoia Capital. The recent Series A
brings Garner Health to $17M in funding, to-date.

Garner Health analyzes large amounts of medical insurance claims data to identify the highest quality
doctors in a user’s city or neighborhood. It then partners with local employers to guide their employees to
the best doctors. The employer offers an incentive: if employees use Garner Health to choose their next
doctor, then the employer will pay for the employees’ out-of-pocket costs. Since high-performing doctors
keep patients healthy, these doctors are often lower-cost in the long run. By guiding employees to these
high-quality doctors, Garner Health creates net cost-savings for employers and results in better and more
affordable care for employees.

“We saw that doctors in the same geography, who treated very similar patients, were producing vastly
different outcomes," said Garner Health founder and CEO, Nick Reber. "For example, one back
surgeon might have a drastically lower complication rate than another surgeon just down the hall—even
controlling for other relevant factors. At Garner, we study a ton of medical data to find these high-quality
doctors, and then we help educate patients about our recommendations. When a patient sees a good
doctor, the patient ends up healthier—which saves their employer money. This means that employers are
happy to pay for the out-of-pocket expenses of employees who use Garner to find their next doctor.”

“Research shows that there are some doctors that systematically use high-cost treatments that aren’t
medically necessary and come with massive long-term risks to patients,” Reber said. “Take painkillers,
for example. There’s clear evidence that some doctors prescribe painkillers far more than is advisable,
and it’s one of the main drivers of the nationwide opioid epidemic. We work to screen out those doctors,
and others who don't follow best practices from our recommendations. We’ve spent hundreds of hours
studying medical literature, and have developed metrics that help us identify which doctors are practicing
medicine well across all specialties. Those are the doctors we recommend. When patients see them, it’s
better for everybody.”

How Garner Health works:
● An employer integrates Garner Health into its existing benefits, providing access to its employees

and their families.
● Employees can use Garner Health’s mobile app or web platform to search for doctors,

procedures, or symptoms. Employees can also engage with Garner Health’s live concierge via
phone, chat, or email.
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● Garner Health automatically runs each search through its evidence-based algorithms before
recommending nearby, high-quality healthcare providers who are in-network and have
appointment availability.

● Employees receive care from a Garner-recommended doctor. Normally, an employee would have
to pay a deductible or coinsurance payment for the visit. But Garner Health allows employers to
pay all or some portion of these costs on employees’ behalf, as an incentive to see the best
doctors.

● The results:
○ The employee saves money and receives the best treatment.
○ The employer avoids paying for ineffective care.

Garner Health has no financial relationship with healthcare providers. Doctors cannot pay Garner Health
to receive higher placement in Garner Health’s rankings, so the options that patients see are unbiased
and transparent. All healthcare provider recommendations are based on cost and quality analytics derived
from hard data.

Garner Health estimates that it saves employers, on average, 10 percent in overall health benefit costs.
Savings have been shown to increase when employers work with Garner Health to educate their
employees about the benefits of choosing a doctor based on evidence and research, rather than choosing
a doctor by word of mouth. The platform currently serves over 10,000 members in more than 30 states,
ranging from steel factory workers in Ohio to finance professionals in New York City.

“Wasteful spending in the healthcare industry hurts everyone,” said Founders Fund Partner Brian
Singerman. “Companies are hit with massive, and rising, insurance costs while their employees are
getting subpar care for high copays and premiums. Garner Health is working towards a healthier future by
fixing this completely broken system.”

Garner Health believes that, for too long, individual doctor performance has been overlooked in the
healthcare system. Americans shouldn’t have to pay hundreds of dollars in deductible costs for care that
is profitable for hospitals to give, but that creates worse health outcomes for patients. Garner Health’s
technology-enabled platform works to address this problem, paving the way for better healthcare
experiences for employers and employees.

“Rising healthcare costs are an increasing issue for American industry. Businesses in the U.S. pay almost
three times more than employers in similar countries do for healthcare benefits,” Reber said. “This is
crippling the competitiveness of American companies in the global marketplace and all signs point to this
becoming an even bigger issue going forward. At Garner Health, we want to be part of the solution to that
problem.”

For more information, please visit https://www.getgarner.com.

For visual assets, founder bios and headshots, FAQ and more, please access the media kit here.
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ABOUT GARNER HEALTH
Garner Health Technology, Inc. is a new health benefit program that helps employees find the best
possible doctors in their community. Using proprietary doctor-quality ranking algorithms,
consumer-friendly engagement tools, and creative financial incentives, Garner is able to lower
out-of-pocket spending for employees while saving employers 10% or more on overall health benefit
costs. For more information, please visit www.getgarner.com.

ABOUT FOUNDERS FUND
Founders Fund invests in the world’s most important and valuable companies across all sectors and
stages. The firm’s partners have been founders and early funders of companies including PayPal,
SpaceX, Palantir, Airbnb, Stripe and Facebook. Founders Fund pursues a founder-friendly investment
strategy, providing maximum support with minimum interference. More information is available at
www.foundersfund.com.
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